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Prof. Dr. Fouad Abdo - . .
Muhammad AlSufs The Impact of Technology Utilization on Enhancing Corporate

Malayisa Social Responsibility Practices

ABRACT

This review article examines the impact of technology utilization. This udy
provides a thematic analytical literature review of the impact of information
technology utilization and digital transformation on enhancing corporate
social responsibility (CSR) practices. It addresses the growing body of
research thatexamines digitalization and CSR separately, alongside the limited
number of integrative approaches that explain the underlying mechanisms
and identify the conditions under which digital transformation can generate
subantive CSR that is governable and measurable. The udy adopts a thematic
narrative review method by synthesizing and analyzing relevant literature and
organizing it into key thematic domains, including efficiency and co reduction,
digital transparency and governance, environmental suainability, knowledge
management and impact measurement, and akeholder engagement. It also
examines the organizational, cultural, and regulatory challenges associated
with implementation such as resiance to change, weak digital governance,
the absence of data policies, and privacy protection. The review concludes
that the value added by technology in the CSR domain does not result
merely from adopting digital tools; rather, it requires rategic alignment
between digital initiatives and CSR objectives, as well as robu digital
governance frameworks and capacity building to enhance transparency and
tru and improve measurability and suainability. The paper further proposes
a conceptual framework linking technology inputs, mediating mechanisms,
and CSR outcomes, and offers a future research agenda to advance applied
udies in Arab contexts.

Keywords: Technology utilization; Digital transformation; Information
technology; Corporate social responsibility; Suainability; Digital
governance; Transparency; Impact measurement.
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