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The Arab Journal of Social Responsibility (AJSR)

About The Journal:

The Arab Journal of Social Responsibility
(AJSR) is scientific journal issued by the Regional
Network for Social Responsibility -Bahrain: in
cooperation with International Islamic University
Malaysia (ITUM). The journal is also committed to
the open access initiative for allc as it provides full
access to its research for viewing or downloading.
The journal aims to provide a platform for
publishing research in accordance with approved
international scientific standards, developing
and enriching knowledgec and promoting
Arab scientific production in the areas of social
responsibility and sustainable development.
and enhancing them. In addition. the journal is
published semi-annually (as a first stage) in its
printed and electronic versions. Research papers
and research studies written in Arabic and English
are accepted. as well as translations of specialized
studies. research and scientific abstracts within the
fields of knowledge related to social responsibility
and sustainable development.

The Journal Vision:

To be the first Arab and regional journal
concerned with social responsibility and
sustainable development and a reference for
researchers. scholars and decision makers.

The Journal Mission:

The Arab Journal of Social Responsibility
(AJSR) seeks to provide an Arab publishing
institution concerned with scientific research
related to the subject of the journal by adopting
a distinguished scientific publishing system.
distinguished experts. and efficient management
that adopts the publication of scientific research
which meets internationally recognized academic
standards with high qualityc credibility. and
transparency.
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The Journal Objectives:

1.

Encouraging and motivating researchers and
scientists to address priority problems and
issues in the field of social responsibility and
sustainable development in our Arab region.

Providing publishing opportunities for Arab
researchers in the field of social responsibility
and sustainable development.

Providing objective information on the nature
of the challenges and solutions facing the Arab
world in the field of social responsibility and
sustainable development.

Bridging the relationship between researchers
and decision-makers in the Arab countries in
an effort to achieve qualitative transformations
to serve sustainable development and the well-
being of the Arab peoples.

Contribute to raise communities. organizations
and countries awareness about the outputs
of scientific research in the field of social
responsibility and sustainable development.

Coordination and cooperation between
Arab and non-Arab research institutions to
exchange distinguished experiences and best
practices in the field of social responsibility
and sustainable development.

Organizing conferences in the fields of
scientific research. specialized in issues of social
responsibility and sustainable development.

The Journal Values:

1.

NANE I S

Credibility and transparency.
Quality and Excellence.
Objectivity and Fairness.
Cooperation and Partnership.
Responsibility and accountability.
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Publication Ethics
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The Arab Journal of Social Responsibility
(AJSR) adheres to Committee of
Publication Ethics (COPE) standards.

All journals’ articles are checked by
TURNITIN Program against plagiarism
before being accepted for publication.

The researcher should adhere to the ethics
of the scientific research and follow the
international scientific research standards
while conducting the research study.

The researcher should refer to all citations
being used in the research study including
quotations and various resources and also

his/her published articles.

Any potential conflict of interest must
be indicated by the researcher. and any
existing personal or financial relationships
with individuals or institutions that may
affect the interpretation of research results
must be revealed.

The research or the submission for
publication should not violate any rights
of others.

The researcher should take responsibility
for violating the scientific research ethics
standards.

If it appears to the editorial board that the
published content is plagiarized from other
resources or from other researchers and
authors. or previously published content.
or lack publication ethics and integrity.
then the editorial board has the right to
withdraw the publication according to the
Committee of Publication Ethics (COPE)
and in accordance with the procedures of
(AJSR) policy.
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o The Arab Journal for Social Responsibility
(AJSR) publishes scientific articles free of

charge.and thejournal does notask the authors
for any financial amount for publication. (No
fees are charged for submitting. reviewing: or
publishing the research.)

o Members of the editorial board have the
opportunity to submit their contributions
to be published in the journal. However,
they do not receive any special treatment
for their contribution as they are subject to
the scientific research standards under the
supervision of the editorial board of the
journal or other external reviewers.
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Prof.Dr. Dawood Abdulmalek

Editorial: Al-Hidabi tMalaysia)
Editor-in-Chief

Praise be to Allah, who instilled in societal diversity and human values the al-Hidabi@arjournalsr.com
foundations for building a more humane and sustainable world. We are pleased to
present to you the third issue of the " The Arabic Journal of Social Responsibility"
which enriches the scientific discourse with critical topics in social responsibility
and sustainable development, keeping pace with the rapid advancements in this field
through specialized research and studies.

This issue presents a collection of studies that highlight the close relationship
between social responsibility and sustainable development. It explores the impact
of corporate governance on the adoption of corporate social responsibility (CSR),
through an analytical study of Turkish companies listed on the Istanbul Stock
Exchange, demonstrating the role of governance in strengthening commitment to
responsible practices. Additionally, this issue examines the eftect of corporate social
responsibility on the sustainable financial performance of Algerian companies,
focusing on the mediating role of corporate reputation in enhancing the positive
impact of CSR initiatives.

With the increasing shift towards digitalization, this issue also explores the role of
digital transformation as a mediator between symbolic and substantive corporate
social responsibility, shedding light on how digital technologies contribute to the
evolution of CSR policies, making them more impactful and effective. Furthermore,
it examines the social responsibility of secondary schools in Qatar and their role
in achieving the principles of sustainable development in alignment with Qatar
National Vision 2030, addressing both opportunities and challenges in this field.
Social responsibility research is not limited to the private or educational sectors
alone. This issue also delves into the integration of social responsibility strategies
within corporations, featuring a case study of Al-Huda Private Company and
Resalat Al-Huda International, illustrating how companies can balance economic
objectives with societal commitments. Additionally, this issue explores international
cooperation strategies in the field of social responsibility through universities and
research institutions, emphasizing the importance of academic partnerships in
advancing knowledge and developing sustainable solutions.

This issue underscores the growing role of scientific research in guiding responsible
social practices, affirming that social responsibility is no longer an optional endeavor
but an integral component of institutional strategies for achieving sustainable
development. In this context, we extend an invitation to researchers and experts to
contribute their studies, fostering deeper academic discussions and presenting new
insights that drive sustainable progress.

The advancement of social responsibility requires a collaborative effort between
individuals and institutions, fostering a culture that balances economic, social, and
environmental development. In the Arab and Islamic societies, we draw upon our
ethical and religious values as a strong foundation for supporting this approach,
enhancing human well-being, and ensuring social justice.

In conclusion, we commend the efforts of researchers and practitioners who continue
to develop this vital field and encourage them to contribute further scientific studies
that pave the way for a more sustainable and humane future. We hope that this issue
serves as a valuable resource and an inspiration for further research and initiatives
in the realm of social responsibility.

May Allah guide us to success.
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The Impact of Corporate Governance on the Adoption of
Corporate Social Responsibility: An Analytical Study of Turkish
Companies Listed on Borsa istanbul

Abstract:

In today's business environment, companies face increasing societal and
environmental pressures to adopt sustainable practices that enhance their
corporate social responsibility (CSR). In this context, corporate governance
(CG) plays a crucial role in strengthening the relationship between companies
and financial markets, fostering ethical behavior and transparency, which can
lead to greater adherence to sustainable and socially responsible practices.
This study aims to examine the impact of corporate governance on the level
of corporate social responsibility among Turkish companies. The analysis
is based on data from 303 companies listed on Borsa Istanbul over a ten-
year period. Logit regression models were employed to test the relationship
between corporate governance quality and the tendency to adopt CSR
practices, along with statistical tests for proportion comparisons.

The findings reveal a statistically significant positive relationship between
the level of corporate governance and corporate commitment to social
responsibility principles. These results indicate that improving corporate
governance quality enhances companies' ability to adopt more comprehensive
and sustainable CSR policies, positively affecting their relationship with
stakeholders, strengthening their corporate image, and supporting their
environmental and social strategies. This research underscores that
investing in corporate governance is not merely a tool for improving
financial performance but also a fundamental pillar in advancing corporate
social responsibility.

Keywords: Corporate Governance, Corporate Social Responsibility,
Sustainability, Turkish Companies, Borsa [stanbul.
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The Impact of Corporate Social Responsibility on the Sustainable
Financial Performance of Algerian Companies: The Mediating
Role of Corporate Reputation

Abstract:

This study aims to explore the impact of Corporate Social Responsibility
(CSR) dimensions employees, customers, society, and the environment—on
sustainable business performance in Algerian manufacturing companies.
Additionally, it highlights the mediating role of corporate reputation in the
relationship between CSR and sustainable business performance, a topic that
has gained increasing attention in recent research.

To achieve the study's objectives, primary data were collected from employees
of Algerian manufacturing companies using the simple random sampling
method. The data were analyzed using Partial Least Squares Structural
Equation Modeling (Smart-PLS) to assess the reliability of variances and
examine the relationships between variables.

The findings revealed a positive relationship between CSR practices and
corporate reputation, as well as between CSR and sustainable business
performance. Furthermore, the results indicated that corporate reputation has
asignificant positive impact on sustainable business performance. Additionally,
the study demonstrated that corporate reputation plays a crucial mediating
role in the relationship between CSR and sustainable business performance,
emphasizing the importance of building a strong corporate reputation to
enhance business sustainability.

Keywords: Corporate Social Responsibility; Sustainable Business
Performance; Corporate Reputation; Manufacturing Companies; Business
Sustainability
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The Role of Digital Transformation as a Mediator Between
Symbolic and Substantive Corporate Social Responsibility in
Electronics Companies in izmir- Turkey

Abstract

This study examines the mediating role of digital transformation in the
relationship between symbolic and substantive corporate social responsibility
(CSR) in electronics companies in Izmir, Turkey. It aims to analyze how
consumers' perceptions of symbolic CSR influence companies’ commitment
to substantive CSR, with digital transformation acting as a critical enabler of
this transition.

A quantitative methodology was employed to validate measurement
instruments and test research hypotheses. Data were collected from 442
consumers representing 65 electronics companies through a structured
questionnaire and analyzed using SPSS 21.0 and Amos 21.0 to derive empirical
insights.

The findings reveal that symbolic CSR—characterized by sustainability,
relevance, and impact—directly influences substantive CSR. However, this
influence is significantly enhanced through digital transformation, which
serves as a key mediator that strengthens the integration of CSR practices
with digital technologies. The study demonstrates that digital transformation
facilitates companies' adoption of substantive CSR by leveraging artificial
intelligence, data analytics, and automation, thereby reducing organizational
costs and fostering institutional innovation.

These results suggest that companies seeking to maximize the impact of
their CSR initiatives should perceive digital transtormation not merely as
a technological tool but as a strategic component that plays a pivotal role
in bridging CSR and digital sustainability, ultimately creating a sustainable
competitive advantage.

Keywords: Corporate Social Responsibility, Symbolic CSR, Substantive CSR,
Digital Transformation, Digital Mediation, Sustainable Competitiveness.

51 ] 2025 - Jgill 2anll - CUlll Al - Geoainall Gdgéuanl éypall élaall



] um.m:\nll u.quAunJJ auall daall

The Arabic Journal of Social Responsibility

-

Aadial)
T W ilee o il oia (i o chgin A jad ot oL i U Ly it pall il 35 o 01 5 )
Ly sat s Lglidasi g A bal) <l e sheal) poan (e 508l 8 Lginaa] (aSi 5 ilainnal) poe dpalai®y) cile Uadl) 406 Ll
(BMWi, 2015) 32 lpaad (i i A S8 ) (8 LSl 5 3 S (aa pd 5 20 58 (Gt () (05 Lae dlee e ya) ()
45 )3a (CSR) delain V) 4 5 sssall Jlne o Lgtida il g gy IS 5l ot 4 el clgad) Coapal (Sl a8
.(Bhattacharya & Sen, 2015; Kim & Lee, 2020; Du) wz.bdl.;

sl 85 S il s Y 6y 5 Siiall sl g Adlall il 35 edlianll L b il S 80 ol 3l (sl ety ) AsLa)
(el oS @l (,\a;.x_u\ 3ol ) J-ie ebanaa chbagil yiw) aladel uJJ.\SN\ soladll jlaayl delld a2y
zilwi e slaie¥) mowal LS (Keesara, Jonas, & Schulman, 2020) 4aal) 4 s 51 clasad) 5oy sk e Slad
bl Jova gl Cilaad (Chck and- Collect) aiall (s e).\_u‘}!\j G iy e o) il Ja o Hldm) _).\S\ sl b"-d‘
.(Badot & Fournel, 2020)

(S 5l A e laia W) A g asall A il 8 Lol 50V ) paial) ) Aalad) e 8 lS il a e @ ja cilul) o2 g
S 5l A e Lain W A g sual) iy Al aia W) ol ) ¢ smadll An g e 5 3o Adail (e Ul 12 s Laly) § 5 dine
Luo & Bhattacharya,) ¢ s—ll s 3 )2¥) Sl il 8 agiS i s (pSlgiaall slaial iad o oSay il ALdl(CSR)
Opend 8105 5ma 1550 (CSR) S ,-all Ao laiaV1 4 g 5ual) dda il cual 285 (2006; Choi, Chung, & Young, 2019
Porter &) S j-all s3a 2l 3 a3 8 Laga | jmaaic Coaual LaS el 3Y1 Ll € 5ol slad (pSlgisall ) ) g
iy Gl wdl ey a3 O o= «HSJ « 13 awy (Kramer, 2006; Vilanova, Lozano, & Arenas, 2009
Y a8 e i) eded (pSleianall ad o e ) (may d cLgd p Jia s (CSR) S 5ol e LV 4 sl
SV g JaYl yaai Uiy s i LE(CSR) ISl e LY Ay gl i e LAl el e 5 55e Ladls Lol (3556
(b A A Al IS 1Y) oAl 5l aainall 8 sl giaalie s J s G SEl A 5 Lae ¢3S 30015 ) g (e
| KVOEPIE PIPQE P | X I | ALY ERA «Jaly (PRI Cl—‘,)i (58l —2¢(CSR) s il LGLASAY\ YR PLIN| ida
A llad 52w rh@b (YOO & Lee, 2018) Llaa) 35 ol 50 Y RPN s gl u.\SS@_\_wd\ tig) LA_ALU cl.@.da_uu\
IS Al o sall Ao Laia W) dal s sl lgd (st ) (mand G Sl 5 0 ((CSR) S il e laay! A5 yanall a5
S 5l Ay Ja )l Ao a1 A g asall 5 caainall Aaddd A ga gall g Adaliall Jlad) ) s 3 ((Substantive CSR)
2aad Al deal g2l w5 (Barnett, 2017) Lad i a5 9 4S8l Ay ) 3 928 (e 3S 5 Al ¢(Symbolic CSR)
‘)1\3@\} iae Dl g cdalaiwy) N Aty yualic A5 (Symbohc CSR) S A A el A Laia¥) A g5 anal) dauda
_(Park, Lee, & Kim, 2014) Lf‘L""“‘J i JS 0 Aadada il sda s 13) L aaail i) ‘;J Lada] e H\j
Gl (e e laia¥) A g5l dda il e Lalaall e 5 a8l ) (SCSR) <ilS il Ao Lain W1 A g sl Al i
Lulaill aad (3adl 1aa 4 (Lee, Yoo, & Jeon, 2012; Cho, 2019; Kelly, 1973) kil 5 ) pain¥ PA e Jop shall
o) Dia ) paialy 4kl 4 2aaall s il 5F gLl S 1Y) Laa (38 485800 ol g aaad i) A aldl) il paiall s
Foreh) Al lwd Hall e aaell Lgil 5 28 g (RSE PR 4.\]\:.‘. e_\.m (ﬁ cr“‘"") Jale ‘;@ (Aae Dl Lal Al aa
G @Al Aa ) () (CSR) s sl d e laia ¥l 4 g5 uall Aae D, 35 (& Grier, 2003; Sen & Bhattacharya, 2001
.(Menon & Kahn, 2003) A8 8l Lgweass T‘M @.u\.u‘}f\ Cleadldl u\é.\.ud\j (CSR) u\S)_uﬂ e laia¥l A g5l ada il
e AVl o2 alaui) (g2 s Ladiss Al e laia VW) Ay g pall Adaisly 48,80 8 dabiadll Glaual Ll ) s GuSai LaS
POLIRVY

(o8 ISl Ao Lt Y1 Ay anal) A ] Lt (s0a ) (ICSR) S 5ol Ao LW Ayl 5 588 syl 1l (e
A s 5all 5 Lty s 305 ay (Du, Bhattacharya, & Sen, 2010) dlsd 5 (s sale (S50 dselaiaV) i)l dallae
a3 ida 3V oda algud (s ol 1) AELaYL a4 e Laia) Laalose w48 5 80 o) 330 (s S, 3 4 e LaiaY)
.(Alhouti, Johnson, & Holloway, 2016) 4z lia¥ Liladll

(CSR) S 5l Ao a1 4 g el Comal ¢ ¢ jalaall a ol gy (53 Ao jluiiall g gl i€ ol s daill J b 4
Al g5l 2255 ¢ (Orbik & Zozulakova, 2019) il sall A wdlidl) 5 508l 5y a5 3 Cpauda (ilale I Jgaill
Gl 5l ot Lgimass oy i S 585y gum a8 g 1) A uluY) il Y1 saa) (CSR) lS il e LaiaY)
Lalaind (o 555 3 cdlae W) Ay 84 8 s Ol i el sl aad) (s 58T dga e (Yoon et al., 2006) dsizal)
(Vey, 2017) deliall 55 5800 a3l il Sall aal o dl 5l (-8 a5 (Chandola, 2015) dslba) 23l

ot 2aBY) Jamy O alaall Ca IS Cumdd S L) Aalal allall eliall JSel) e 5580 oda oy F 2l
Park & Ko,) 4 ill agilalia L8y daiadall cilanall s cilaiiall sa uSleiaal cilga gdpli e ilS il el
5l JeDhasy 155 m 5 gl (o .23 cimil asdlae 5 Apaleci®) A ) il e Apad ) il 55 LeS (2018
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.(Litan & Rivlin, 2001) 332 Jael zilais ciladd jsgh 8 aalu Ll LaS (a5l cillee ) NFUOR

e paal) il ) (5355 a8 (Rieffel, 2014) Joaall Cas yda s cailla gl e 1508 156l duad )l el biag ey caila
s sall Ja1s Glplead) dagda 5 L) Jalail 840 8 s Ol yoad iaad L s g et gl) (amy olad) () i Las calgeall
13 V) ) il 028 (e (5 gl BAELGY] (5oind yae Sl 8 IS 53 S Y i3l 1aa 8 (Frey & Osborne, 2017)
S 5l o3gd ¢Sy o sill 13a JSLA (ha s ¢ Al 5 A 5l S o el Lgnm i il ilSalinal) 8 JalS JS el A
Lol sl 5 L pad S (850 ) 5 Anali) culSa (5das

S Gl A el de Laia ) Al g gusall (o sSlgianal) 4 Hay (531 Sl pa La 2B Jlaall e Alay) A dul jall sda i
¢ el (o il g ISV IS 5 8 B Jgal) e A sall e a1 Al g 5asall (e

O AR 8 )1 gl T gl ) i ) Al A paladl a1 Aol 8 i e o)) 1 e AlaDl)
Substantive) <lS 13l 4 ja sall e laia¥) 4 5 sl (Symbolic CSR) <lS il 4 je )l delaia¥) 4l g sdd) (ailiad
Hﬁeﬁg_uuﬂJJJ_uow\w\ lal Q\JJ_.\A(:Jﬁﬁ_ua_:ic il g STy Q\SJJ#U)SSM\L@JL}LAS (CSR
Al pall 3 gl A leall il alSai¥) 5 oYYl Gadat WY L dilie 5 il

a3 A8 L g i) Aol 02

Lyl o Jo el sl g i) 3 e Laia V1 claalsall e (RSE) <S5l 4 e Laia V) Ayl g wnal) Ao sl yaisi
(Kim & Lee, 2020) Juac ¥ 5 o) -8 Al Joal 928 Lgy il 5ie W) 4ty LaS olS pill alaivsall soaill dngl il pualic
a2 52 «Carroll (1979) <amai aai ¢ S Sl A e laia¥) 4 s wsal) o ggia judiy aplatil 1o & HASY) iy il (s
e ey il 5 A @AY 5 A Al 5 ApalaBY) At ) il g suse ao )yl (A S 530 A e Laia V) A 5 susal) Ada il ailiad
S il Ao Laia ) Al g pnaal) Sladl agdl Slpais ST 15k 585

(Symbolic CSR) <l jall 4 3a )1 dslaia¥) 4 gsunal) 2.1

iy Ll e Laia W) A g soaall Adaiil Amguday Adas pall ol sall 8 S 55l A Gl Ao Laia W) A g 5sall (ailiad JiaE
MJM\M\‘H&L\J@\ J.'i uMY\MJM\M\ ua.aba;g\@\L@JM\ u\)_u_\.d\ quLu‘r\S\ &-’Lu‘)ﬂ‘
e laia¥) Ayl s el Jsa Elag¥) (e aaall Coaia ol LS (Lee & Choi, 2012) 48 il dalal) i€ 5 all e laiay)
Kim & Lee, 2020;) <lS &l 4 sall e laia¥) 4 sl (o o) 5l Lel (ailadll b ol cilS 5 G4 5 )
.(Hastie, 1984

ted s ¢ S Al e Laia W) A g sosall Al 4 ) (adliad GO At 4t <A, Seo, et Lee (2020) Lal sl il jy 8
e i) 4 pall dulad G e L jliely (L’ impact) =50 5 «(La cohérence) <lulaill 5 «(L’ajustement) s Sall
e laia ¥ 4l g pusall Ada il 585 st a8 o bl Sl aldany Jrend A e (e Ayl @385 285 S, 4l
z)A%iu) 4w Beckman et Colwell (2009) -S4 LaS | it (e (padisal) & gad e )l 84l 84S, Sl
Of Ly bl g ¢ 5l 5 Adla il g iaeSlall 1 5 ¢ S il Ao Laia¥) A 5 5sall (381 53 (20 2aaf A ) ) yaiie Ay
e laia¥) 4 5 sl Ao iily S 58l o 585 Laxie y¢la3 (Symbolic CSR) <lS ,-ill 4 ja )l A laia¥) & s 3sall (adlad
e lain V) A g el dda il Aleld (g0 a8 Lgaladin) 5 488 Ladaat (5 ) g padall (ead ¢ S i)

Syl e Laia ) 4 g ganal) dalinad 2.1.1

Ll i) ae S 5l A e Laia W) A g ssall Al (gLl e Balaal) ) lS 5 il A e Laia W) A3l g sl dalain) 50
Jhsda ella 5 celaVUy Adleiall ol €l 5 ccalaally el sall o nadd e agie IS Lgtias] se oy G (s sall Aalall
) B gl g e ) geall 5 ALK A ) etV & sgde Jady <5 a1 5 lxs ((An, Seo, & Lee, 2020) sainse JSiy 2l 5 158
An, Seo, & Lee, 2020; Kim, Shin, & Kim, 2005;) 4elell il il s L8 sia s Eaia 0 9 Eipmy @S 50l 5 el
(L’Etang, 1994

O dlag) llai ) ) Bale (g5, S 5l A e Laia W1 A3l g 5usall J sn A6 iiia 5 A wuladie il slan 5 55 (8 il jall Lai g
Gy 28 e sleall 8 Goulitl) Gl b (Jliall g oLl iSin) 5 il glaall agilagiod (a8 agun Las ¢ Slgiuall 18
Ellen’ Webb, & Mohr J\_ﬁj eJU Jav e e ¢S Bl A e Laia ) A g g al) oladdnl v (J=d 290 kr“ S5 Sl Y
285 Ada 21 o2 a IS 1A Y) BEa Y (Sletnaall e S5 3l A e Laia ) A g asall A Y laay) -8l T ) (2006
Ao iV gl g 5 4S 58l ) 3l 8 GSletiusall 485 ) oy Lae ¢ palinnan g altinse JS0

Syl Lo Laia) 4 g ganal) dagdha 2.1.2

S il A e i1 A 5 sl il 548 5,80 Gadibad o <o) 300 sl (sae S 0 e Laia W) A g ssall da e S
1Ay ey S il A e laia ) A g el 2is Jal a5 (Becker-Olsen, Cudmore, & Hill, 2006) 4 a s-& I
Kim & Lee, 2020; Yoo &) L@\Mi} A8 Al ailasd o e lday) iy 38 65 (saa il L,S_)j_)-*.éj\ e dandil yiul
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Al e L) L) e Lavie: S ,ull de Laia Y1 Al g el daeSla (500 s ws «JU) s b (Lee, 2018
caagiall ) gandl 5 ¢ B small Lgnada a5 oy jlaill Lt ) a5 clgilaiin A ladaa 5 A4S 5ol Joae dlae die At ) dal 52 s
A sall Ll ) 5

Cause-) izelaiaV¥l Libadlly Ja 5 jall (33 gudll Bl 8 2weSll o 9 ¢a Ellen, Webb, & Mohr (2006) 23= 235
03 5l ji Lgaia gai g A ylatill A aDlall 3 ) gum g el atiall A e gana (pu é\‘)f‘}]\ Ja_j\)S\ 4 «r““ (Re]ated Marketing
Aa) S il A e Laia ) A g sl Ada il 9 4S5 80 (o (658 (380 5 0 a5 O gl o il @ yglal g AS il ddagi )
z o8l e s de 35l A plany) Sl Clapd 3 a8 () (g2 e a1 o2 s plad 8 lals Slale
Glaalowall pda il Ladic J_\S\ J i Al 8l lealie yoass Lr“ Oy (pSlet il Qi Pracejus & Olsen (2004)
saliad ae S il e laia W) A g usall Ao il dae e 0l 3 LalS ¢(5 Al 5 jlmy |l Lol g 4S 5 il Al ae
IS 5l Ao L1 Ayl A Elaiall ol s iy Sl anall 5] bl 5 53 A0S 3 S 520
Ladan i) S il Ao Laia ) A g el A iy 4S5 81 (ailad b)) sae daad Lol Hl Adyds o A iay dae Dl yiad
.(Nan & Heo, 2007)

S pl! Ao laiay) A gsual) L0 2.1.3

A gale 231 58 (a3 Al e Laia ) Cilaaldll Mimmuﬁ‘;\ S il Ao Laayl Al ggaall Hals Hoiy
P PN P TR \)_\h! ‘;GLQ.\;Y\ J.\SL\J\ LHs: o gucall ol sy viay 5 LS (Bae 2()14) il sda O Cpudt el j\ bA.\MM
e Laia ) A gl Jila ) (98 O g Gum o Joaal sill 8 Ul al i) e ldia¥) Ll ol 5 S il e laiay)
.(Sen, Bhattacharya, & Korschun, 2006) siluzadl & s1adl ol b ydall Haliily ¢ Ll ellac ) Cuiadl 4 a8l 5 S 55l
Ly 33l 35 elgalad Aol () sall o jai g IS a5 ) g (preat IS 53l e Laia W) A g seeall Aol dda ) Jai
L5t 3mai s eOralaina) il gal) el (a1 st () ALY ecila )Y a5 080 dlen 5 5 5 cdianal) il LY
.(Mulaessa & Wang, 2017; Maignan & Ferrell, 2004) <laiiall e cadhall 32l 5 ce) G0

A 5 sl Aae Dl s el JSiy a5 IS 5 il A e Laia ) A g sl -5 (L8 cAThouti et Johnson (2016) = L&
Ot A et il y o S, ST A e LaiaY) A sl J.JJU K PREALS 4 Holbrook (1978) 6o LS clS 5 S A e Laial)
Ay o Al i) 3 e el i Ail) w8l g g gdae Tl 4l e IS, SN e Laia W) A g 5anal) (391 55
(Substantive CSR) S &l 458 gal) A laia¥) 4 gipall 2.2

O O g (S50 A dlanaad Sl 5 Ll Layis (Substantive CSR )< il Ay sall Ao Laa ¥ Ayl 5 sl Jia
U gsnsa s diia Ao il La jlaicly 4S5 Al A e a1 A g5l Ao 3V (pSleiuall @) o) A 8€ 2 paai 4 DA e ay (2)
cﬁ\;ﬁ\ o A sl adaa) CA\}JS\ 38 st Ladie <nlS 5 3l A ja sall Aselaia¥l Al g5l (8aT (Park & Hwang, 2016)
(Afzali & Kim, 2021) Leil jalad da ,A1

e laia¥) Laalusal) B4 e ) (e JoalSIL i IS Bl Ao Laia ) 4l g soasall Aail () ¢ sSleinsall yiiel Jla 45
Ellen, Webb, & Mohr,) Wil 5 4S &l slad dulag) cililaial () (525 Las édfabia JLadlS Leiiai ) sl agild
.(2006; Sen & Bhattacharya, 2006

)y anall gl i 365 s (I el ol A 3 i yamilly RS ol 3 (e o sl Ao i Ay aaall T 5
Foreh & Grier,) il 5 e laia ¥ Sl Joad diia 19 sga et e laia¥) Lilaalase () (e 2S5 Eum e LainY)
.(2003; Williams, 2014

Ao laia V) Ayl g5l Ada Y (pSleiinal) apdi o IS 5l A el Ao Laia W) A 5 5sal) J ga il Jall adins < g daf 28
Foreh & Grier, 2003;) d_kaill Lyl il J a8 Qe Al il gad) () daill e Lapas W cnall | rita ey S, 50
4 sall delaia¥) A 55wl ) ) Price, Arnould, & Tierney (1995) Jii «ells e 3 %< (Williams, 2014
AN Aald s alaia) e Al Joy doelaa ¥l il s sl 5l el 3V adly (ol Y s il
) a5 28 L Ll @M\@\qumta_;ﬁw S 5l A e Laia 1 A 5 sl Ada il (amy 555 08 (LD pag
coinaly i 53 gl 0052 gt Gind e Lo 5 5 LS5 25 1 Al Y1 (ulghnall (18 (e Al i
Al (e Ul aSaiy Lo oIS, 4l 4—,\9L~.>‘>1‘ Ay asall (o A dial 13 g ol s Ay o IS S Ll e D08
Lol GSltanal

(Transformation Digitale) <21 Jsail 2, 3

Lr“; ﬂ&@ﬁyu&cuaﬂ\w_}ﬂ u\_us.\]\_gu.\ﬂg_\_mﬂad_u;l\ uh\MYbL.u}aﬂLbé\ )l\ d}é—d‘ P}
G ynd ) J sl 1aa g3 235 (Digital Conseil, 2013) 3 abaall il all 5 IS 5 20 4 yaidail) JSLagl 5 Jac Yl zila
Gl b Ly i) o bl ol S )l sagas Jlael z3las @ yghs G ¢ alaal) painall s dcliall 6 llaill daul
.(Choi, Shin, & Baek, 2018)asill s Jaill daail 5 elDlgina¥) b 5 ¢z lisy) Al
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o glaall Lis o1 555 o Lgilaiie ead JOUA (e el il el pwnd e 5, Siaal) S 5l e e3lodl 138
-1ki 5 ¢(Big Data) dedall bl 5 ((TA) (melilaa¥) oS35 ¢(ToT) sl as y) A 8 La (ICT) YLVl
o8N Jpaill e laiae L aaine lleall 038 psen e
sl dilaas (oad ) Jgal)
o A el JA1s e Ualll apen (8 4l Il L o) 55Sll ras (8 oy S 65 08 () AS 5l e (e ) sl aling
il Sl e ) Jseatl) ()l o s (Mignot, 2019) LeiDlen dilias iad Goiat s Lglas a8y yha ypis
Al A e Apalaiy)
(o= A 1) i) el il sal) Jeals g aciy 3l Cile ) ya ) de gane 40l a1 J gl o ynd celdd e 3 0e
(A (e el pa Yl o2 s 2aadi O (S s AiSas A8 )l Jaily Ala 5 Leillee

3y Siall algall diail o

Jan al) JAN Cla slrall (3805 (sl @

Calainall pSletiall g o Slanll ddass ol AS1alua 3 Hyla) o

(Timsit, 2018) el 5 cilatiall o) gus LY Clilee s o
Al 1) da) S g (o 1) Jgall G (5AD
Lol V) (e 12 o atdmay Les cdalad) Lgimil yia) (385 dgun 58 ahy s ol MV AR il il e J sl e lad
1) sl Sy (e sgall (o maaill 5 A 5all 408 )l

(Bl (8 AS Al Al 8 50all 31} () aagl A )l Apal Y] e

(Timsit, 2018)&wd )1 Ll ey A (e dpaadatil) Slleal) awad e 5 g0 el )l Jsaill o
Jue¥) gila o o il g a8 Jgaill
a2}y (Whalen, 2015) ol ciliil] aladily il sl Ayl adail) 5 Jlae Y1 73l apaaisale ) () bl Jgall Coagy
IS 5l e dlal 48 gl danl) Glaih Caiat g ceDlandl Lia ) <l gise Ao 3iad s ¢ padliall o (3 581 4ia Y] Caagl)
o b a5 ¢(Digital Disruption) i il @l ydaa¥) ol 20068l 138 (6 ) ¢ ) HISEY) e 2 atad il 35 50
.(Wang’ 2015) dedial) lilal) 5 cdnla ) A eal) c‘fcl.a.\:‘ﬂ Joal il Jilis 5 ¢ ganall il gell S chlyisd pn bk\iﬂ\
JiSisale) Caagy Apalall 5 A )l yoalinll et Al il el Jpaill e el 5 al a et cclpaaill e e Calall g
(Vial, 2019) Lgieliva (8 5asaa Clga 55 6Lii) 5 Jae W) g3l
A lall A el (oDl A0S 3ol s 3o dad o L) Adee aily el )l J5aill (2016) (omallad) alaaBY (2 iiall Ca%yn)
Porter &) 2y O (2 elaia¥ La yili 5 jat 5 dpalal) adlia (§iad S 5 3l (5 Sa Eogn el )l Lua o i€l ladi il
.(Kramer, 2006, 2011
4l cialaad) (B a8 ) Jgall dpar
ot delon Gun oS AN Aanailly 3 S Al el J gl i€

AAB A 5 3aY) o JuaiY) ias

il 8 Lllat s Ll aan o

(Kim, 2018) <laiiall g Gleaall iy s Lluall Gllee puaad o
Ge ol o)) pasat o LaSh yaaiy W 4K i piaia 5t A e g Bl Joatl O () IALEEY) Gaay i
el A0S @l i ulaa) 5 68 5 Siae Jlas | 73wl apanall g agas diliae dad 318 Wil daody o i o i) alaie ) A
(Lee, 2019) A 5l
S il (Grand) Jgaill g a8 1) J gadll
s )sadd S (Accenture g O sbaill 4l v gall O pie Ciad )5 55 (2016) alladl (2B aial jaal
Slnasa (A il A 5a s ATl i ) g liad Al S 80 o o il 28Ty cileliall o8 N J il ¢ gain g
JalSIL A
15l 138 e lasal dpuai ) dal s daf 8 2as S8

s Jleef ziles CiliSin) o

L8 ) bl 23l penaisile) o

il gl daati 5 can) gal) olatind JMA (e daad ) ol a8l 3y 5a8 e

ol 1Y) Gl s Ul gl e
A sl A il iy yasale) oy oy elm o) S alastl e a5ty Y (a5l J gl o () ) sl oda 35
Adliall daglla 8 o Lall 5 48 sl il ponill pe Sl e 808 5T S 5 oLy 8 anln Laa oJalSIL dba Sl Lty
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alladl (gl (gatiall 138 Jale IS ualil] Ciya gil) g A 3 A2y ) Ja) ol
) Al S 5 ) QL) Jagas () Caagh ed N Jgaill allall gl saiiall Lasas i) dpasss yl) day 81 Jal sal)
tdmale JS) liadi Chaa s oy Lo (3 sl (8 0 58 A0l 6 e (Bt (e LSy Lae e JmalSI Al ) LS

allal) (53U o xiiall b g Jale JSI Lualil) Cia 63l g Apousi ) Aaa ) Jal g2 2(1)J 22
cia gl i) Jalad)
el LY sajan (3 yda (re Cuadl g A i) Lgllaef milas aiii sale ) S 58 (e anty | 3aas Jlee | 2 3las Ciliiin
(8 Y 5l A gl 8 5 S Al ) ) i [PV E 0 G PRI SPOA: | A Wi plaaiuly
Graall 5 Al Lellae | ilas o sale ) S )il e gy (Vial, 2019) Jlee V) Ay
el ) Clati) il o sdad LI Jady Al il aladinly Al o LY 3000 (3 5k (e
(Vial, 2019) Jee V) iy 8 Y paill LS sl 3, Sina

B LY L sy Las cdipad )l 806 5y 3t Alalal) Lgnlilae 21008 30le ) il sal) e cany il apenaisale)
Ot Al ) i gl g Lt s ) 5 o e lidaia) oIS e Al 1) ol oY) (e A LS A ) Al il

(Kane, 2019) _J_-all Jas) 5 4 sy

338 e 5 ,0Lal Coal sall Cagla i ¢ il pall el Hl) il jlgall gkt 8 L) el Jady Agad Ll 3 50
Apan ) il QoS Jlanal A5 50 A 5l Al Al (paand Y ALY el J gl
.(Deloitte, 2020) Ape sl illaall 8

(e Al il i ol 8 Ly ¢ e W oY) Gl sagan e (N S5 B0 liad | el alie
i lbaiel) o s all S5 (e Gl 5 Al el 5SSl g il Aelai )
.(Orbik & Zozulakova, 2019) 5_—aiall 4.8 )l

Apallal) Apudlinl) 5 a8 5505 A el ) Jgadl) Aan)
e o8 hlid () paie L ol Jsail) 5 lS 5 3l A e Laia ) A 5 5l (L8 «Orbik et Zozulakova (2019)- Wi s
b el Uil adliy Cum Cagsall ymal) 8 A sallall Ay sl

Adlaid S AKY Jgla A e €0 Al alal Julss .

Ac st il (e ) 3y gty il il Al ) L (e 3lEY) e ) sall s e

Al e T AAT ) i A ) (KL (et e oS5l A e L) A g el i e (338 5 Gind o

.(Kane, 2019)

ol (B s Al alal e il g cilpaatl)
A yoaal) il pad e livall Leelhd of Leana (re 5 daill i ¢ el (o S 5 2l Uad] il Lans bl J il JS
;Q\S)_.ﬂ\ oda ‘As: (RN “;.d\:d\ Lﬁd\.&aﬁ‘}ﬂ A@_ﬁmﬂ GA

Akt Lgilee (et A 5)) ) s g pod) BT

Gl 5,080 5 sail) 5 3l ) sl W i gy 3 G il e moliiaY) e

Al IS e ol ol 3a3 (el Jlad s prana JSi Ria 1 185 e o

Al J gl o)) i
M\)s_u\s)})_‘;,c_mi@‘H)isjats)_.m)\_,sqwkra)ndjﬂ\wg‘:\@uw@}x};sﬂ\a\”_u\d_bgj
ISl 3o (o ading J sl 13 las old el ey Allall (35l 8 8 L ol g Lyl il o Jalial) o L
‘Hc 4_}::&.\;\} 4_).31..4.\5\ )yt LS‘;‘SA" L@J @'u'“ Laa sL@JLu:\ GJLA.} LSA A_J\as.a LHAA} Ac 4..\,3&\ g_lL:\Jsﬂ\ u\a.u_u\ AH&:

skl ol

Bl Jgaill g s yal Ao Laia¥) A g anall Andil cp 4B 2.4

Lo laia V) A g pousal) Ada il 35080 Al 30 (ae agaas 8 Uil Sldle S 5 il A e a1 A 5 anal) Ada sl 4, ) el aa
e il yoia e eV L 5l o) ) W) oda dalaiul <l 3 LWISE (L'Etang, 1994) dilaal) el cild ¢S 5 all
(Cho, 2019) 48> ST I8 dda 35V o2 4y ) jeinl (53 (ulod Linyl Sy ¢3S ,00)
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CnSlgiaal) ) guatl o cilS Hall Lo Laial) 4 5 pal) Aalaicd i
S il Ay Ha gall A e Laia W) A g wsal) 5 S, Gl A e Laia W) 3] g 5l 3 ) patad (o A8 () AL il jo &y g B
Al gl (58 lgiaa) o a5 5 A8 o3a Jolaty Ku et Shim (2017) o8 s (Sl a8 Laga 1550
Al Y (e Ale da oy aiali IS 5 Al A e Laa ) A 5 sl A il CilS 1Y) ST As Hay S 314 8 sl e laiaY)
13 S 5Bl A j sall A i) Al g sasall Ada il 5 s-timy 0Sleina) O Park et Hwang (2016) s = «dlld ) syl
=l dsa oSlgindl &) s o Choi, Hwang et An (2020) 2 5 ¢s - doga (e el i s Auiia 48y jlay 38 cuilS
(et ¢ S il e liaY) A sy wall A S5 4y i) (e ilad

) i eyl e

daeddl o

il e
SN A a sall Lo laia ) A el ) peai o 5 pilia i

CrSlgianall &) 3 o cls il e laia) A ggmall o laiay) il i

Al s el Lal (e W el JUaind (e 2y 5 S 53l e Laia ) A g sl dda il 535 ¢ Ls 51 o Holbrook (1978) -kl
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daduall g 48 gigal) Jilai 5.2
o s O Caay Lgild 3 yallall (uds Gl <) ye s Lgaladiad a5 13) Gy bl 3100 80 5 (se () A sl e
.(Evrard, Pras, & Roux, 1993) z—ul
e 3aay bisall 138 5 ¢ poiie IS jualic o sl L) (W@l (Cronbach’s Alpha) ¢lis S Lall dalas aadiug
Elis oS W Jalae af sl

S sam e 48650 — 0.80 < o

ApiedBdisn—0.79-0.70

Admndfdise — 0.60 > o

il ydial) O asal) g Asadlual) Jala
Confirmatory Factor Analysis -) SG lale dodad o) ya) o oz 3 saill (8 G yopriall o Soaill 5 Gal ol 53 s ayail
.(CFA
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A pealiall o 3 pail Jaiy
(Sustainability of CSR) 4 laia¥) 4 g gusall dalxivi) o
(Adjustment of CSR) duelaia¥) 4 gguuall (38) 53 o
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&l pial) dpada g 48 o ga 1(4) g2l

jﬁ‘:‘ bagiadl | Ggasl | ualiall < iiall
(Sustainability of CSR) duelaia¥) 4] 5 sasall Aaliu
0.700 SCSR 1 ol sy e dae Laia V) Al g gosal) Adaiiil A< 500 241
0.778 SCSR 2 Joe iV A 5 gueal) Adadil 2635 A< 3 Jual 63
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(Adjustment of CSR) duelaia¥) 4 g guuall (38 53
0.799 ACSR 1 leailbads ddagi p 48 pEI0 AalAl) e laia ) A g gl 2dall
0.787 ACSR 2 lpaibad ae dudlaie 48 LAl Aalal) Lo lain¥) 44 5 jasel) dadsl
0.758 ACSR 3 Al Adlally & 5 Ualis ) i e 48 800 dalal) e Laia V) s pusal) ot
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0.771 ICSR2 | aall (Ao e lain V1 il 6 aalos A4S 580l Aalad) Ao Laia V) A 5 sl Adaiisl
o shal!
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(Substantive CSR) <iS )il 4 5 sall dpelaia¥) 44 5 pusall
0.598 SCSR1 aladl llall Jaf (e 4S5 Jans
0.769 SCSR1 Halia 3 a0l Aalal) e Laa ) Al g gl Adaiil
0.748 SCSR1 ainall Aals y; Lalaial A4S il el
0.766 SCSR1 dae ol A8 3l Aalal) due Laa ¥ A ) Aol
0.845 | (0.671)3.59 | SCSRI O Y Balas 8 aalud AS 5l Aalad) e Laia V) Ayl 5 asal) Aaiil
(Digital Transformation) (<21 J =3l
0.804 DTI 8l il Juady 5SS Jandl S il Koy
0.811 DT2 8l sl Juady algal) s 5 Julis oy
0.748 DT3 8l sl Juady Jandl Gl (e IS ) JIES
0.816 DT4 8l sl Juady A} ST IS i) ruas
0.655 | (0.629) 4.02 DTS =8N Jsal) Juady lS ) el s

SPSS G A il GLidT il :yaad

A A8 ¢ sall Julas 5.3
Cronbach S) CL.}J})S Ls]\ d_AL’.A ?\M‘ ?—' &_\_\A 6u.u\_.\s]| ).AAL\Q h_IL.u (L2 (p—a d_sa.\ﬂu}d‘y\-u ULJ d_lla.i &‘)—A\ e—\
u_a\‘)_a_m]\ (= GJ;\JM Aty HLnAY (Alpha

448 g gall Jylas il
Al il pial) gpend dalla s 4 e 48 i gal) ) e Ja Las 0.6 <) slad all) e Of il & el
il oa e
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48 gf gall g Jlsi Y Jalai 1(5) Jgaal)

L;L:.’:: 5 4 3 2 1 ) pcial)
0.706 1.000 (Sustainability of CSR) duekin¥) 4 5 susall Lol i)
0.727 1.000 | 0.3252 (Adjustment of CSR) deleia¥) 44l 5 pusdl) (381 3
0.676 1.000 | 0.354 | 0.412 (Impact of CSR) &uelia¥! 4 ysusal) il
0.700 1.000 | 0.4702 | 0.365: | 0.3242| (Substantive CSR) <ilS 5l 4 5 sl de Laia¥) 4 5 jusal
0.706 | 1.000| 0.355:|0.425¢|0.2742| 0.422: (Digital Transformation) il J sl

(S sy p <0.01
SPSS (e da saiuall Glin¥) =il jaadll

&) juriall Badatia duadall JLSA) 5 4
Lgiiiad o 28 4l Hall 4 plian ) clal @Y1 o (e 2SUD ) psial) Banatie i) dpmna (and o (alll 23 sl apili (Jd
2.0 (e 8 S (Skewness) (s kel <ol jaidl ddllaal) adll o
3.0 0o Jil il (Kurtosis) dilkall agll o
Kline (1998) 4dl) JLal Ll 5 ¢ panhall a5l e Ja gale JS Calias dpulu¥) il olé ¢ il

(Common Method Variance - CMV) 4 jidall 48, jhalf cpls JLsd) 5.5
AS jiiiall 4y phall 3 a0 e s AlSa) L8aY Harman S as) sl Jalall 48y )l aladiiul o3
Jadadll ¢ 2
(EFA) Auisiv) Jale Jilas 8 alidll jualic aues (paniad o8 ¢ SPSS 21.0 gl pladinly o
77.53% el il Allea ) Al Caals G ddnlind Jalse ek Jalaill 2aa o
50% e J8 A (A 5 ol (00 38.14% mds 3 sk Jale ST
dagil
Chang, rulee s (—ilaiy e 58 5 ¢3S jidall 48 Hhall 8 50S Hadasagare ) 5y 1348 ¢50% Ome J1 il o) Lay
.(Witteloostuijn & Eden (2010

(Measurement Model) o4l 73543 5.6
) el Aslean] il e sae phaaiuly QLD 3 5 s ke (530 i 5
C.J}A.\ﬂ gl 83 ga ) pliga
A pia dee D ) i e 5 e BB (x2/df) = 3.511) sl Al s ) an jieglS A o
B LDl basa iy Las <0.08 (0 S8 ( RMSEA) = 0.076) (ox il sl Uad Lo i o
(s AY) 385l Basa Sl pdse
(NFI) = 0.918 (sxuhall 38 il yhga -
(RFI) = 0.904 (ool 385l 550 -
(IFT) = 0.940 s 530 385l jdpe -
Tucker-Lewis (TLI) = 0.929 »éis -
(CFI) = 0.940 &) 38 sl 550 -
.(Hu & Bentler (1999 uaal G 5 (uldll 23 gt dae D M ady Lo €0.900 (e ST asll 038 gaen

Ladlall g 48 i gall Jalas
Aglle 48 55 pe da 50 )l Les <0.948 5 0.895 O 518 (CR) A4S el A S gall o
P =0.001 2ic dlas] Vo 3 <ilS 5 ¢0.500 < sk (Factor Loadings) ddelall Jual) aas o
.(Convergent Validity) 4xl& 4aa 3 g 5 S5 Lae <0.500 ksl dale JSI(AVE) z oadua) il as gia o
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oy
Hair et al. (2010)

) 73 gad il 2(6) Jgad)

il aagia | Adgigadl | Aadl | gobaall Jaladl Jsand | QAT | ANA) | sl | cl )
(AVE) g A%l | (CR) 4544l |t | (Charge. stand) | (SD) sl | (.Sig) | (Codes)
(Symbolic CSR) <SS il 4, e )l dpe Laia 1 4 5 asall
0.784 0.948 22.455 0.861 | 1.42 4.58 SCSRI1
24.385 0.905| 1.42 4.52 SCSR2
22.977 0.873 | 1.41 4.32 SCSR3
24.897 0916| 1.45 4.63 SCSR4
(Adjustment of CSR) duelaia¥) 43l 5 suuall (38) 53
0.757 0.926 22.813 0.870| 1.49 5.10 ACSR1
20.316 0.832| 1.13 5.52 ACSR2
21.120 0.893| 1.09 5.42 ACSR3
24.059 0.924| 1.06 5.56 ACSR4
(Sustainability of CSR) &eLeia¥) Ll s pusdl el
0.698 0.901 23.623 0.829 | 1.05 6.13 IRSE1
25.017 0.650| 1.10 6.17 IRSE2
20.993 0.861 | 1.24 6.24 IRSE3
14.903 0.905| 1.37 5.98 IRSE4
22.226 0.899| 1.34 5.66 IRSES
(Substantive CSR) <lS 3l 4 ja gall ducLaia) 44 5 susdll
0.741 0.895 24.103 0.777| 1.28 5.49 SCSRI1
23.830 0.950| 1.34 5.54 SCSR2
18.872 0.846| 1.39 5.57 SCSR3
25.484 0.804 | 1.29 5.52 SCSR4
21.283 0.830 1.41 5.49 SCSR5
(Digital Transformation) (<8 !l J =3l
0.600 0.881 19.713 0.831| 1.25 5.43 DTI
20.701 0.825| 1.26 5.53 DT2
20.726 0.787| 1.25 5.63 DT3
19.102 0.697| 1.18 5.80 DT4
13.144 0.594| 1.03 6.08 DT5

AMOS 5 SPSS (3 4a_Aduall GLuiul) &1 ; juadll
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Gl Al jLis) 5.7
l_yiall cpa oY) Jalad
@L\]\ il (Symbohc CSR) S S A el A e LaiaW) A gy wall Ad8 el Ol ymitall G lassl Jalsg o) s ad
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The Social Responsibility of Secondary Schools in Qatar in
Achieving the Principles of Sustainable Development in Light of
Qatar National Vision 2030: Opportunities and Challenges

Abstract:

The study aimed to investigate the opportunities and challenges for the social
responsibility of secondary education schools in the state of Qatar to achieve
the principles of sustainable development in light of Qatar's national vision
2030. The study sample included

(845) male and female teachers from secondary schools in Qatar. The study
adopted a descriptive approach as a methodology and used the questionnaire
as a research tool. The study found that the level of social responsibility
opportunities of secondary education schools in Qatar to achieve the principles
of sustainable development obtained a (moderate) response degree, while
the level of social responsibility challenges ot secondary education schools
in Qatar to achieve the principles of sustainable development obtained a
(high) response degree. The study recommended allocating subjects or study
units that address the principles of sustainable development and linking the
curriculum to real-life situations through applied projects that contribute to
achieving the principles of sustainable development at the school and local
community levels.

Keywords: Social responsibility - Secondary education schools - Sustainable
development principles - Qatar National Vision 2030.
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The Reality of Integrating Corporate Social Responsibility Strategies in
Companies:
A Case Study of Al-Huda Trading Company and Al-Huda Global Company

Abstract

This study aimed to explore the current practices of integrating corporate
social responsibility (CSR) strategies in commercial companies in the Kingdom
of Saudi Arabia, with a focus on Al-Huda Trading Company and Al-Huda
Global Company. The study adopted a descriptive survey methodology,
and the sample consisted of 134 employees from both companies. Data was
collected using a questionnaire as the primary tool.

The findings revealed that the level of integration of CSR strategies in
the commercial companies was at a moderate response level. The results
indicated that companies need to improve their CSR programs to enhance
their effectiveness in achieving sustainable development. Moreover, it
was found that integrating CSR into corporate strategies contributes to
improving financial performance and enhancing the companies' reputation
within the community.

The study recommended the need to raise awareness about the importance
of integrating CSR into commercial companies' strategies, focusing on
providing training programs for employees and developing mechanisms for
regularly evaluating social performance.

Keywords: Corporate Social Responsibility, Commercial Companies,
Integration Strategy, Sustainable Development, Social Performance.
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Strategies for International Cooperation in the Field of Social
Responsibility through Universities and Research Institutions

Abstract:

In light of rapid contemporary changes and challenges, the role of state
institutions, particularly universities, in addressing these challenges
effectively is becoming increasingly important. State institutions must
assume responsibility towards society, adopt a forward-thinking vision to
meet societal needs, and continuously enhance their role. In addition, they
should develop strategic plans that address the diverse needs of society.
Universities are among the most significant state institutions and key centers
for modernization and development, playing a crucial role in shaping the
intellectual and cultural fabric of individuals and society as a whole. It is
vital for universities to recognize their societal responsibilities, adhere to
clearly defined principles and standards, and operate within a framework of
social responsibility aimed at achieving transparency, performance quality,
and accountability. As a result, universities should be prepared to provide
services and contributions that align with societal aspirations and support
sustainable development.

The growing discourse surrounding the concept of* social responsibility in
universities has heightened awareness of their critical role in addressing
diverse and increasingly complex social challenges. Community service has
become one of the university’s foremost functions, actively contributing to
the provision of educational, cultural, and social services to the community.
This research seeks to explore strategies for fostering international
cooperation in the area of social responsibility through universities and
research institutions. The descriptive methodology was employed, relying on
areview of both published and unpublished literature. The findings indicate
that international partnerships play a significant role in enhancing cultural
exchange and fostering mutual understanding between different peoples
and cultures. This, in turn, contributes to building bridges of international
cooperation and promoting global peace and sustainable development.
Additionally, the study highlights the challenges that universities and
research institutions face in fulfilling their societal roles, including financial,
technological, cultural, and linguistic challenges. The study recommends the
establishment of a legal and regulatory framework to support international
cooperation among universities, as well as the development of policies and
procedures that encourage collaboration, facilitate the implementation of
international programs, and promote the global dissemination of academic
research and scholarly work.

Keywords: Social responsibility, International cooperation, Universities,
Accountability, Scientific research.
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